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Part 1: An introduction to the Criminal Injuries
Compensation Scheme

Purpose of this guide

We have written this guide to help people who have applied, or are
thinking of applying, for compensation under the Criminal Injuries
Compensation Scheme which was amended for all applications we
received after 1 April 2001. The guide explains what the Scheme
says and how it works. It should help you decide whether to apply
for compensation. If you do decide to apply, it should help to make
the application process as clear and simple as possible.

If you are thinking of applying for criminal injuries compensation,

you will need: If you are thinking of

this guide: applying for criminal injuries
compensation, you will need
this guide, a copy of the
an application form. Scheme and an application
form.

a copy of the Scheme; and

We also produce a simple information leaflet giving a basic summary
of the Scheme. You can ask for a copy of these documents by phoning
our freephone number 0800 358 3601. Or you can write to us at:

Criminal Injuries Compensation Authority
Tay House

300 Bath Street

Glasgow

G2 4LN.

You can download these documents (as pdf files) from our
website at www.cica.gov.uk or you can send us an e-mail at
enquiries@cica.gsi.gov.uk to ask for more information.

This guide, together with the Scheme and the basic application

form, should give you most of the information you need to apply for

compensation for personal injury or distress resulting from a violent There are a number of
crime. There are a number of more specialised guides (and more more specialised guides
specialised guides and application forms) if you want extra and application forms.
compensation, such as compensation for lost earnings or

special expenses, or compensation following the violent death

of a close relative.

The following guides and application forms are available.

Guides
TS3 — Guide to loss of earnings and special expenses
TS4 — Guide to applicants for compensation in fatal cases
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TS9 - Arrangements for administration of awards to
applicants under the age of eighteen

TS10 - Child abuse and the Criminal Injuries
Compensation Scheme
TS8 — Guide to review procedures

R13 — Guide to appeal procedures
Application forms

TS14 — Personal injury

TS15 — Fatal injury

TS16 - Supplementary application form for loss of earnings
and special expenses

TS17 - Additional compensation in respect of dependency
and/or loss of parental services

TS18 - Supplementary compensation under paragraph 44

of the Scheme (cases where the victim has died but
not as a result of the injury)

In all cases you will need to use either the personal-injury

or the fatal-injury application form. The others are relevant only
if you are applying for that particular sort of additional
compensation.

You should let us know by phone, by e-mail or in writing if you

need a copy of the guide or application form to use in cases where
someone has died. If you want compensation for lost earnings or
special expenses, you should fill in the ordinary application form first.
We will consider these other elements at a later stage, and you can
ask for the extra forms and guides or we will send them out to you
while we are dealing with your application.

You must give us all the information we ask for on the application
form, except where a question does not apply to you. The information
you provide must be complete, accurate and clear — for example, in
the account of what happened and in other details such as the police
crime reference number and the name and address of any hospital
where you were treated. This will help us to deal with your application
more quickly. You must apply only once for any incident. If you
deliberately apply more than once, you may be prosecuted for
attempted fraud.

We want this guide to be as useful as possible. Please contact us if
you have any comments or suggestions. The contact details are in
paragraph 3 above.

Background to the Scheme

The Criminal Injuries Compensation Scheme allows financial awards
to be made:

to recognise physical and mental injuries caused by a violent crime;

in certain circumstances, to compensate for past or future lost
earnings or special expenses caused by a violent crime; and
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or the fatal-injury
application form.

The information you
provide must be complete,
accurate and clear.
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for the death of a close relative as a result of a violent crime,
including, in some cases, compensation for the lost earnings
of the person who was killed.

The Scheme deals with injuries suffered in Great Britain — that is,
England, Scotland and Wales. Northern Ireland has its own Scheme.
The Criminal Injuries Compensation Authority and the organisation it
replaced (the Criminal Injuries Compensation Board) have run the
Scheme since the first version was introduced in 1964. This makes
the British system of criminal injuries compensation the oldest in

the world. It is also the largest, with awards totalling more than

£200 million every year.

For applications made before 1 April 1996, the Scheme was based
on the common law. Cases were assessed in the same way that
personal injury claims were dealt with in the civil courts. In 1996,
the system changed when the tariff of injuries was introduced.
The tariff is a list of fixed compensation payments for each injury.
The 1996 Scheme was changed in 2001, but the new Scheme
continues to use a tariff of injuries.

We are responsible for running the Scheme, but not for the rules it
contains. The Scheme was developed by the Home Secretary and
approved by Parliament, and both the 1996 and 2001 Schemes
were set up under an Act of Parliament — the Criminal Injuries
Compensation Act 1995.

In general, you do not need legal advice or representation to apply

for compensation. If you do decide to get legal or other paid advice

to help with your application, we cannot pay the costs of this. If you
are considering getting a solicitor they need to be a reputable one,
and there are costs to think about, particularly on complex claims. The
independent charity Victim Support, which provides services to victims
throughout Great Britain, can provide free, confidential emotional and
practical support. Victim Support can provide information about the
Scheme, and can help you to fill in the application form. The phone
number of your nearest Victim Support branch will be in The Phone
Book, or you can get it (and other information) by:

phoning the Victim Supportline on 0845 30 30 900;
visiting the website at www.victimsupport.org; or
e-mailing supportline@victimsupport.org.uk

Victim Support cannot provide legal advice.

You can also get advice from your local Citizens Advice Bureau or
law centre, or from a welfare rights organisation. If you belong to
a trade union, they may be able to help.

The main rules of the Scheme

The main rules of the Scheme are set out in the following paragraphs
but this is a very brief statement of them. You will find a more detailed
explanation in the later parts of this guide, which you should read with
the Scheme.

Compensating victims of violent crime
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Part 1

We will consider your application if you:

have been physically or mentally injured (or both) as a direct
result of a violent crime, or of some other incident covered by

the Scheme (it is not necessary for an offender to be convicted of,
or even charged with, the crime);

were in Great Britain (England, Scotland or Wales) when you
were injured; and

have been injured seriously enough to qualify for at least the
minimum award that we will pay under the Scheme. (The tariff levels
are set out in full at the end of the Scheme and details are given in
part 5 of this guide.)

These rules are explained in more detail in part 3 of this guide.
We cannot consider your application under this Scheme if:

you were injured before 1 August 1964;

you have already applied for compensation for the same criminal
injury, whether under the 2001 Scheme or under any earlier Scheme
operating in Great Britain; or

the injury happened before 1 October 1979 and you and the person

who injured you were living together at the time as members of the
same family in the same household.

We must follow these rules and cannot take account of individual
circumstances.

Even if you meet the tests above, we have to consider whether to
refuse or reduce an award because of:

your behaviour before, during or after the incident in which you were
injured,;
your criminal record; or

your failure to co-operate with the police or with us.
These rules are explained in more detail in part 4 of this guide.

You should also have: You should report the

reported the incident personally to the police as soon as you were incident to the police
able to do so; and yourself, within 48 hours

sent us your application so that we received it within two years of If possible.

the date of the incident which caused the injury.

If you can show good reasons why you have not met one or both
conditions, we may still be able to accept your application.

If your application and our enquiries show that you are entitled to an
award, we will assess the size of that award by using the tariff of
injuries. Part 5 of this guide explains the tariff and how we

apply it.

You may also be able to get additional compensation if, as a result
of a violent crime, you have lost earnings or the ability to earn for
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longer than 28 weeks. In these circumstances, you may qualify for
compensation for the earnings you have lost and for any special
expenses — for example, medical, dental or eye treatment. (We
cannot pay lost earnings for the first 28 weeks of loss. We can pay
special expenses from the date of the injury, but only if you have lost
earnings or the ability to earn for more than 28 weeks). You should
let us know if you think you qualify for additional compensation, and
we will send you separate guides and application forms.

You may also be eligible for compensation if you were a dependant
or a close relative of a victim of a violent crime in Great Britain who
has since died. The rules for this are explained in a separate guide
and you will need to fill in a separate fatal-injury application form.

Making an application

General

The personal-injury application form contains notes to help you fill it
in. You can also fill in the form online at www.cica.gov.uk. The online
version provides prompts and advice to help you fill it in. It is
important that you give us all reasonable help and information that is
relevant to your application. You can help us to process your claim
quickly and efficiently if you provide full information (such as the
police crime reference number and the correct name and address of
your GP and any hospital where you were treated). We may have

to return the form to you if it is not complete or accurate, which

will slow the whole process down considerably. And, if you fail to
provide full or accurate information, we may have to reduce or
refuse any award because you failed to co-operate with us.

By signing the application form, you are giving us permission to
receive all the records, evidence and other information about you
and the circumstances of your injury which will help us to make the
right decision about your application. This includes information on
your medical condition, the evidence you have given the police, a
criminal records check and may also include (if you are claiming for
lost earnings or special expenses) information about your income,
tax and benefits situation. Sometimes, we may ask you for
permission to collect specific confidential information which we need.
This may arise if, for example, a doctor who has treated you wants to
be sure that you have agreed to them giving us certain information.
Naturally, we keep all the information we receive strictly confidential.

Applying on behalf of a child

If the application arises from child abuse, ask us for the separate
leaflet ‘Child Abuse and the Criminal Injuries Compensation
Scheme’. More generally, if you are applying on behalf of
someone who is under 18, you should normally be an adult with
parental responsibility for the child (that is, the natural or adoptive
parent or another person with legal parental responsibility). You must
enclose the child’s original birth certificate with the application form.
You must send us a full, original birth certificate if your surname is
different to that of the child, unless you are a representative of a

Compensating victims of violent crime
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local authority. (The full birth certificate is the long, A4-sized version
which names the parents. You can get it from the Registrar of Births,
Deaths and Marriages.) We recommend that you send the full
version even if your surname is the same as that of the child.

If the child is in care, we will expect the local authority to apply for
compensation if they have parental responsibility. The application
(and any later applications for review or appeal) should be signed by
someone who is authorised to do so on behalf of the local authority,
and a copy of the care order should be provided. In other cases, we
will expect the person who has parental responsibility for the child to
apply and sign the application.

If no-one is legally entitled to act for the child, you should get help
from the Official Solicitor to apply in England and Wales. If you are
in Scotland, a tutor or guardian may need to be appointed. We do
not make these arrangements ourselves. Wherever possible, all
necessary formalities should be completed on the child’s behalf
before an application is made, so that there are no delays later on.
But if the incident that you are claiming for happened some time
ago, you should send us the application as quickly as possible.

You should get advice if you are not sure who is responsible for the
child, for example from your local Citizens Advice Bureau.

Adults who cannot manage their own affairs

If you are applying on behalf of an adult who is legally not capable
of managing his or her own affairs, we may appoint you to act as
their representative for the purpose of the application if we think
you are suitable. This will allow you to:

authorise all our enquiries;
decide whether to accept an award,;
ask for a review; or

appeal to the Criminal Injuries Compensation Appeals Panel.

Before we do this, we will need medical evidence that the person
you are representing is ‘incapable by reason of mental disorder’,
as defined in the Mental Health Act 1983, of managing his or her
property and affairs.

How we will deal with your application

When we receive your filled-in application form, we will give you a
personal reference number which will help us to identify it quickly

if you need to contact us. If you apply online, as well as your personal
reference number we will send you a signature authorisation page to
print, sign and return to us. We cannot deal with your claim until we
receive this signed page. We will then contact the police and, if we
need to, your doctor or the hospital that treated you, and any other
organisations or people with relevant information about your claim.

We will deal with the case in what is called the ‘claims assessment
section’ of the Authority. The person at the Authority who you are
likely to deal with most is your caseworker.

Part 1
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as quickly as possible.
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We will start making enquiries before we pass your case to a
caseworker. For example, as soon as your case is registered we
immediately start gathering information from the police and medical
authorities to check whether you are eligible for an award.

It may take some time to gather this information but we work closely
with the police and medical authorities to get this as quickly as possible.
In certain circumstances this may involve asking for information several
times but we are always working to reduce the time it takes to get the
information we need.

At the moment, reaching a final decision on your claim can take a year
or more depending on how complex your case is. In most cases, this will
be a decision about whether or not you are eligible for an award plus, as
appropriate, the amount of the award. Some cases, for example, those
involving future loss of earnings or future medical expenses, will usually
take longer than a year to settle. This is because of the difficulty of
gathering information from employers and medical specialists, and the

difficulty of predicting future career prospects and medical needs. Reaching a final decision on
However, where appropriate, we will try to make interim payments. If we your claim can take a year or
have made such payments, we will take them off the final award. more depending on how

complex your case is.
When your case is ready to be decided, the caseworker will pass it to a

more senior officer, called a ‘claims officer’. Claims officers are
responsible for assessing whether an award should be made and, if so,
the amount and how it should be paid. As soon as the decision has
been made, the claims officer will write to tell you or your representative
what it is. If we have reduced or refused an award, we will tell you why.

If you disagree with our decision, you are entitled to ask for a more
senior officer within the Authority to review it. We send applicants a
review form and a guide to review procedures when we issue the
original decision. The review procedures are set out in paragraphs
58 to 60 of the Scheme. Please also see paragraph 17 of part 2
of this guide.

If you want to appeal against the review decision, you are entitled to
appeal to the Criminal Injuries Compensation Appeals Panel, which
is independent of the Authority. We will send you an appeal form and
a guide to appeal procedures when we issue the review decision.
Paragraphs 61 to 82 of the Scheme deal with the appeal system.
Please also see paragraph 18 of part 2 of this guide.

If you disagree with our
decision, you can ask us
to review it.

We may sometimes need to make special arrangements for paying an
award, to take account of the circumstances of the victim or other
relevant issues. For example, if the victim is a child and there is a risk
that any award paid to his or her parents would not be used for the
child’s benefit, to protect the child’s interests we may set up a trust,
or invest the money in an account that earns interest until he or she
reaches 18.

If you disagree with
the review decision,
you can appeal to the
independent Criminal
Injuries Compensation
Appeals Panel.
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Part 1

Our standards of service

You can expect us to deal with your application politely and confidentially.
We will write to you with our decision as quickly as possible. We do rely
on other organisations to reply to our enquiries and we work closely with
them to get the information we need as quickly as possible.

In particular, we aim to do the following.

Acknowledge your application and send out routine enquiry forms to
the police within seven days of receiving your application (as long
as it is complete).

To find out, as soon as possible, if you are eligible for an award.
This will usually be when we receive police information about your
case. Then, if we need to, we will send out routine enquiry forms to
the medical authorities.

In complex cases, where it may take some time to decide the final
amount of compensation, we will look to make interim payments as
soon as we can.

If you decide to ask for a review of our decision, we will acknowledge
your application for a review within seven days of receiving it.

Once we have received your application for a review, we will look at
your claim again and where appropriate, make further enquiries.
Reaching a decision generally takes many months and more
complex cases can take over a year to decide.

If you appeal against the decision made at review, the appeals process
usually takes a year or more depending on how complex your claim is.

Complaints

If you are not satisfied with the decision in your case, you may apply
for a review or appeal as appropriate.

We aim to offer you a high standard of service. If at any time you are
not satisfied with the way in which we have dealt with your application
we would like to hear from you so that we can put things right if
possible.

To make a complaint, please contact our Customer Care Team. In all
cases you should quote your case reference number.

Phone them on 0845 602 3890. (Your call will be charged at the
local rate.)

E-mail them at customercare@cica.gsi.gov.uk.
Write to them at:

Customer Care Team

Criminal Injuries Compensation Authority
Tay House

300 Bath Street

Glasgow

G2 4LN.

Minicom users please call 0141 331 5441.
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When the Customer Care Team receive your complaint they will
confirm this by phone, e-mail or letter.

Your complaint will then enter a formal procedure designed to settle any
issues as soon as possible. We will treat each complaint individually and
aim to settle it with the minimum of fuss and bureaucracy.

Stage 1: Section Manager

The Customer Care Team will first ask the Section Manager handling
your case to provide a response so that, if possible, the matter can be
settled by those actually working on your case. At present we aim to
respond fully within 28 days.

Stage 2: Formal complaint to the Customer Care Team

We hope that most complaints can be settled by the section handling
the case. However, if you are not satisfied with the response from the
Section Manager, the Customer Care Team will investigate your
complaint independently.

Stage 3: Contacting the Director of Corporate Services

If, after the investigation by the Customer Care Team you feel the complaint
still has not been dealt with satisfactorily, you can ask the Director of
Corporate Services to review the case.

Stage 4: Parliamentary Ombudsman

Our work falls within the authority of the Parliamentary Commissioner
for Administration (the Ombudsman) and the equivalent in Scotland,
the Scottish Public Services Ombudsman (SPSO). The Ombudsman
is responsible for investigating complaints of poor management. Once
you have gone through our complaints process, if you have still not
received a satisfactory response, you can ask for your complaint to be
referred to the Ombudsman.

Complaints to the England and Wales Ombudsman must be put
through a Member of Parliament, so you will have to write to your MP.
You can get more details from:

The Parliamentary and Health Service Ombudsman
Millbank Tower

Millbank

London

SW1P 4QP

Phone: 0845 015 4033

E-mail: physio.enquiries@ombudsman.org.uk
Fax: 020 7217 4000

Website: www.ombudsman.org.uk

Complaints to the Scottish Public Services Ombudsman do not have
to be made through your MP or MSP, but the SPSO will need to be
satisfied that you have been through our complaints process. You can
get more details from:

SPSO

Freepost EH641
Edinburgh

EH3 OBR.

Phone: 0800 377 7330
E-mail: ask@spso.org.uk
Fax: 0800 377 7331

Text: 0790 049 4372
Website: www.spso.org.uk
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Part 2: Structure and layout of the Scheme

The Criminal Injuries Compensation Scheme is a legal document
and is fairly complicated — it sets out the rules under which large
amounts of public money are paid out. But its basic structure is not
difficult. We have briefly described it in the following paragraphs and
more detailed explanations of particularly important or complicated
areas of the Scheme are in the following parts of the guide.

Paragraphs 1 to 5 of the Scheme are introductory. They will not
generally be crucial to people applying, but it is worth noting the
phrase ‘claims officer’ in paragraphs 2 and 3. Claims officers are the
people in the Authority who assess applications and decide on awards.

Paragraphs 6 to 12 of the Scheme set out the main types of

incident and injury for which we may be able to award Paragraphs 6 to 12 of the
compensation. The injury may be mental as well as physical. You Scheme set out the main
should read these paragraphs carefully if you are thinking of applying types of incident and injury
for an award. Part 3 of this guide explains them in more detail. for which we may be able to

Paragraphs 13 to 17 of the Scheme set out the circumstances award compensation.

in which, even if the conditions in paragraphs 6 to 12 of the
Scheme are met, we may refuse or reduce an award. The
paragraphs cover issues such as the behaviour and criminal record
of the person applying, his or her level of co-operation with the
police, and whether there is a danger of an offender benefiting from
an award. These paragraphs are very important. Part 4 of this guide
explains them in more detail.

Paragraphs 18 to 22 of the Scheme describe how and when you
should apply for compensation and how claims officers must
decide them. Part 5 of this guide explains the main points on the
time limit for applications and on the ‘standard of proof’ which claims
officers must look for.

Paragraph 23 of the Scheme summarises the types of

compensation which people may apply for. The various types are Awards may range from
described in more detail in paragraphs 26 to 44 of the Scheme. £1,000 to £500,000.
Paragraphs 24 and 25 of the Scheme set out the upper and

lower limits of compensation for a particular incident — £500,000

and £1,000. These paragraphs, along with paragraphs 26 to 29 of

the Scheme, are also explained in more detail in part 5 of this guide.

Paragraphs 26 to 29 of the Scheme set out the formula for
working out awards for injuries under the tariff. The tariff lists
injury descriptions and the levels of compensation we can pay
for each of them. Compensation ranges from £1,000 to
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